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IRS Mission:

Provide America’s 
taxpayers top quality 
service by helping them 
understand and meet 
their tax responsibilities 
and by applying the tax 
law with integrity and 
fairness to all.

What You Should Know About

The IRS Collection Process
Keep this publication for future reference	   Publication 594

If our records show that you owe us, we send this publication 
with your final bill.  If you owe the tax shown on the bill we 
sent to you, please arrange to pay it immediately.  If you 
believe the bill is incorrect, call us now so that we may correct 
the mistake.  We urge you to settle your tax account now so 
that we don’t have to take any further action to collect the 
taxes you owe.

	 This publication tells you the steps the Internal Revenue Service (IRS) may 
take to collect overdue taxes.  This publication includes a summary of your 
rights and responsibilities concerning paying your federal taxes.

	 Inside you will find a number of titles of IRS forms and publications that
apply to the various situations discussed.  For a complete list of these documents,
see page 12.  For copies of these documents, please call us, write to us, visit  
your local library or IRS office, or contact us at our web site.  See the next page 
for the contact information that you’ll need.  Please contact us right away;  
we will work with you to solve your tax problem.

	 Please note that the information in this document applies to all taxpayers —  
for example, individuals who owe income tax and employers who owe 
employment tax.  At the end of this publication, we’ve included a separate section 
for special rules that apply to employers only.

	 This document is for information only.  Although it discusses the legal  
authority that allows the IRS to collect taxes, Publication 594 is not a precise and 
technical analysis of the law.

en español
Existe una versión de esta publicación en español, la Publicación 594SP, que 
puede obtener en la oficina local del Servicio de Impuestos Internos.
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? Do you have questions or need 
help right away?  Call us.   
We’re here to help you.

For tax information and help:

Call the number on the bill you  
received.

	


For tax forms and publications:

		



1–800–829–3676

1–800–829–4059 / TDD 

Internet:  www.irs.gov
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FTP — ftp.irs.ustreas.gov

Telnet — iris.irs.ustreas.gov

Interactive calculator on IRS 
Installment Agreement (IA) URL

You’ll find answers to frequently  
asked tax questions, tax forms online, 	
publications, hot tax issues and news, 	
and help through e-mail.

If you prefer to write to us. . .

	







Enclose a copy of your tax bill.  
If you do not have a copy of your  
bill, print your name, social security  
number or taxpayer identification 		
number, and the tax form and period 	
shown on your bill.  Write to us at the 	
address shown on your tax bill.

		



You'll find the exact address in yur local 
phone book under U.S. Government.
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What to Do When You Receive a Bill from the IRS

You receive a 
tax bill in the 

mail

If it is correct. . . 
Pay the full  
amount now. . .

See page 5

Gather copies of:
  ❒ The bill
	 				❒	Any records

	 	❒ Tax returns, andSee page 4

If it is not correct. . .

If you are unable to 
pay in full. . .

See page 6

Pay in monthly installments

By: Direct Debit
 ❒	Payroll Deduction
 ❒	Check or Money 
Order

Or. . .

Possible Payment Sources:

❒	Available Funds (cash, stocks,   
   bonds, or bank accounts)
❒	Loan
❒	Credit Card
❒	401(k) Plan
❒	Life Insurance Policy

See page 6 for 
additional options

Contact us right away. . .

Call the number on 
the bill you received

Write to us at the 
address on your bill

Visit  
your 

office local IRS 

Check the phone book or call the toll-free number for the address.

You should understand the possible immmediate and long-term effectsof 
not paying your taxes when they are due or defaulting on an
installment agreement.  It can adversely affect your credit rating.
See page 5

Avoid Having 
Overdue Taxes 
Next Year

If you owe taxes 
because you did  
not have enough 
money withheld 
from your income, 
you should claim  
a lower number  
of allowances on 
your Form W-4 or 
Form W-4P.  See 
Publication 919,  
How Do I 
Adjust My Tax 
Withholding?

Take advantage  
of the Electronic 
Federal Tax 
Payment System.
See Publication 966,
check website at:  
www.eftps.gov., call 
1–800–555–4477 
or 1–800–945–8400.

If you owe tax, you 
should increase 
your estimated tax 
payments.  See 
Publication 505, 
Tax Withholding 
and Estimated Tax.

If you are an 
employer, see 
Publication 15, 
Circular E, 
Employer’s Tax 
Guide.

Important Information You Should Know
You have the right to be treated professionally, fairly, 
promptly, and courteously by IRS employees and Private 
Collection Agencies (PCAs) contacting you on behalf of 
the IRS.  Among other rights, you have the right to:

	 ➧ 

➧ 

➧ 

 

 

disagree with your tax bill,

meet with an IRS manager if you disagree with  
the IRS employee who handles your tax case,

appeal most IRS collection actions,

	



➧ 

➧ 

➧ 

have your case transferred to a different IRS office 
if you have a valid reason (such as if you move), 
be represented by someone when dealing with  
IRS matters, and

	 receive a receipt for any payment you make.
	 For details about your rights, see Publication 1,  
Your Rights as a Taxpayer.  You received a copy of it  
with your first bill.

➧ 

➧ 

 
 

➧ 

➧ 




















